
Mandate Management.  
Detail delegated to improve agility 

VocaLink. We manage the detail of mandate 
management. Our Mandate Management Service 
offers a flexible solution to a dynamic payments 
market. It’s a secure, managed database that validates 
Direct Debit collections against dematerialised 
mandates. That’s a lot of detail.  But it’s also a valuable 
management tool as mandates can be searched, 
sorted retrieved and amended online. 

The VocaLink Mandate Management Service is 
centrally hosted and bank branded. It can be rolled 

out quickly to business customers and correspondent 
banks as a way to save time and money. All users can 
benefit from the service, and will enjoy increased 
productivity and business agility, free from the 
burden of ownership. There are financial benefits  
too: capital outlay is minimal and charging is  
by subscription.

To find out how the VocaLink Mandate Management 
Service can help your bank increase its agility, visit 
www.becausedetailmatters.com/mm




